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Warming-up

1 Complete the dialogues.

A. Hello, | have a reservation.
B: ?

A. Sato, Maki Sato.

B. Ah yeah, you’ll be in Room Nine Thirty-one.

[’ Il need to see your credit card and also

please this form.
A. Okay, need to see my passport?
B: No, your credit card is enough. Please sign here. Here are your keys.
A:
2 Match.
. guest room reception desk lobby business centre .
' gymnasium  conference room ¢
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3 Answer the questions.

(1) Can you list at least 4 types of guest rooms of a hotel?

(2) A man is named Alan Walton Moore. Can you tell us his first name, given
name and family name?

(3) What do we call the big hall located on the ground floor of a hotel?

Pronunciation Practice

waElil,li], [a], [ ], [0],[0r]

(1] REMEGUR  HARHCT 4, 5 A0 F a0 &, & I HE L 2w,
BT ship [ Jip ] #f.

[ir]  AREMEGR: RENHERICT R, iIHRSEHm&S &M &T
[i], HJE R V. meat[ mirt ] A,

(o] MR G BEGUR: K H IS BP0, & v s Bk, SUS R -F-
doctor [ rdokto | EEAH:

[or] REMZESZ: RENF LA o] TS &, BT
bird[ bard | ¥,

(o] AREMEIUE: HkK, & B BETF 40, SUS RS U
shop[ fop |k o

[or] AREMEGUE. FHEHRIAME Lo &, RUS IS BB B /0N, I 1)
AiRH . alll orl ] 43BHY .

Listening and Speaking

A

1 Listen to the dialogue and repeat.

A.Room Reservations. Good afternoon.
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B.I1’d like to book a double room for Tuesday next
week.

A:That’ s fine, sir. A double room for Tuesday,
September 12", with a front view or rear view?

99)

:What’ s the price difference?

A A double room with a front view is 140 dollars per
night, one with a rear view is 115 dollars per
night.

.| think I’ Il take the one with a front view then.

:How long will you be staying? .
:We’ Il be leaving on Sunday morning.

> W > W

: That will be five nights, sir. Thank you very much,and we look forward to
seeing you next Tuesday.

:Good. That’ s all settled then. Good-bye.

: Good-bye.

> w

2 Listen and fill in the blanks.

A hotel is a temporary home for people who

are
has

premises or nearby. The hotel may also
facilities for recreation, such as a pool, a
golf course, or a

. In a hotel the traveller can rest and
to food and drink, either on the

B

1 Listen to the dialogue and repeat.

A:
B:

>er o>y

Room Reservations. May | help you?
Yes. |’ d like to cancel a reservation, because the travel schedule has been
changed.

. That’s OK. Could you tell me in whose name was the reservation made?
: White. W-H-I-T-E.
. And what was the date of the reservation?

From September 15" for 3 nights.

. Excuse me, but is the reservation for yourself or for another party?



oy]

B
A

. It’s for my boss.
. Well, may | have your name and phone

number, please?

. Yes, it’ s Ellen Green, and my number is

245-3971.
Thank you, madam. | will cancel Mr
White’ s reservation for September 15™ for

3 nights. My name is Wang Ying and we look forward to another chance to

serve you.
Thank you the same. Miss Wang.
It’ s my pleasure. Goodbye.

2 Answer the questions.

(1) What topic are they talking about?

(2) Why does the customer want to cancel the reservation?
(3) What is Miss Wang going to do?

3 Complete the following sentences.

(1) The bathroom is - (HWEAHL)
(2) do | have to check out? (FkMAITEATABFIRIZEK?)

(3) I’d like a room for
(4) How many days
(5) I’d like to book

4 Complete the form below.

L (RET RIS B )
stay? (ZAEEZDK?)
(FRAETT—A 0N )

As a hotel service staff, how to answer the following words?

Guest

Staff

Thanks for your help!

|”d like to check out of Room 304.

My room is too hot.

Do | pay in advance?
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5 Listen to the dialogue and answer the questions.

(1) Where does the dialogue most likely take place?

A. Market. B. Hospital. C. Hotel. D. School.
(2) What do we know about Mr. White?

A. He wants to take the elevator.

B. He wants to change his room.

C. He wants to see a doctor.

D. He wants to book a room.
(3) In the end,Mr White lives in the room )

A. 1080 B. 1008 C. 1112 D. 1212

(4) The staff’ s attitude towards his guest is )
A. angry B. friendly C. critical D. impatient

Language Bank

& I'd like to book a double room for Tuesday next week.
TOZRERT - TRLRE),

& We have a special right now. 3{)1Q&EBHO.

@ [ think I’ ll take the one with a front view then.
ROXELSODDR,

& What is the rate, please? "50)R&82:07?

@ I’ 1l let the overnight staff know. 3 2ESHNRIS.

Reading and Writing

1 Pre-reading.

(1) What role do hotels play in the tourist accommodation?
(2) What is the major trend of the hotel groups in recent times?
(3) How to make the independent hotels more competitive?
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2 Read this text with the questions in your mind.

Hotels in the World

hereas hotels are often viewed as the main providers of tourist
W accommodation, in developed countries they often only account for a
third of the total tourist accommodation used by European residents on holiday.
The World Tourism Organization estimated | —
that there were 11.3 million hotels, motels and

other international tourist accommodation rooms
world-wide in 1991, and the world’ s inventory
of rooms increased by an average annual rate of
2.5 percent between 1987 and 1991.

In recent times it has been the objective of

the major hotel groups to grow even bigger. Brain Langton, Chief Executive of
Holiday Inn World-wide said: “Hotel companies must be like sharks, they have to
move forward to survive. For the big the future is rosy.”

Independent hotels have formed themselves into marketing consortia as a means
of overcoming the competition from established hotel groups. They tend to brand
themselves by confining the membership to certain types or categories of hotel, such
as “country hotels” or “prestige hotels”. The main advantage to be gained from
joining an independent hotel consortium is the ability of the single hotel to benefit from
a more powerful marketing effort than any individual hotel could afford, to benefit from
promotions mounted in international market, and to be included within international

reservations systems only normally available the large hotel groups.

3 Fill in the blanks with the words in the box.

YOV ON YOV ON YOV ON YOV ON

.
{ accommodation resident estimate inventory objective
)

ISR

independent individual available

(1) 1 this chicken to weigh at three pounds.
(2) You have to remain about these things.
(3) What type of are you looking for?

(4) His job of compiling the took several hours.
(5) They went their ways.
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(6) Every adult permanent will be eligible to vote.
(7) We have a double room on July 6.
(8) A wife can have property of her husband.

4 Write down your own opinions on how to improve English.

4

*

-

Grammar

zh
1. EX

AR F 18 09 shAE CIRES 1 T 55 1918 BR S 8l 3a], 40 : be (am, is, are, was, were)
(J&) ,come(3K) ,go( %) ,feel (JEIE) ,do(H) ,eat(Hz) ,read (§3) , write () &5,

(1) AEAzhin) (dFx A 3hiF ) (Intransitive Verb,vi. ) o 40

Tom goes to school by bicycle every day. V7 il4:RKIE HIT4 2%,

He is a very bright student. fihJ&—MEEREH RG24,

(2) FKyshinl (WHRAbZhIA ) (Transitive Verb,or. ), {20

The teacher punished the lazy students. IfiAb$i] T ABLLHIME A% 4 o

Farmers here grow rice and vegetables. X F )4 Je AR FP AR /K R ANEE 52

I know nothing about it. ¢TI EHFZAHIE .

M B A 17 69 A xT R AR A B 337 4 A 4 235 (Direct Object) , 4m b & & 1) 4 49
students, rice, vegetables, nothing %

(3) Bhzhinl ( Auxiliary Verb) , {1 be, do ,can ,will %, 40

They are talking about the picnic. fB{/TIEZEIREFERIT

Does your mother speak English? {5081} 25 2 Ui 15 15 7

8
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Can you ride the bicycle? JR£1% B AT 2457
2. MW iR By iR L L

(1) BRIBTE S = AP — JBRAERT
1) JFIEshiaia R +s. fin.

help ( #5 ) —helps come ( 2 ) —comes
2) JEIEBhiAiE B “ch,sh,o0,s,x” +es, fUl.
teach ( # ) —teaches wash ( & ) —washes g0( %) —goes
kiss (1) ) —kisses fix (%245 ) —fixes

3) IR SR RO T +y T, &y SR des AR OUE FHE +y7, Hllls o
.

study (2% 2] ) —studies play (Ji£ X% ) —plays

MARTRALN 69 Z AR 56 F 0 £15, Hlde:

She goes to school on a bicycle every day.

(2) BAEST 1) (AR -ing” ) o

1) OB hia E +ing, fil4n.

speak—speaking ( Ut.) study—studying (> ) go—rgoing ( )

2) R hiaiE R e I, 2 e JaliN ing, fillN:

live—living (f) make—making ( 3% )

3) JFOE SRR ie B, S ie B y SN ing. 14N

lie—lying ( Fb, i) die—dying (4t )

4) IRl RN BT + i TR, XS R R T RS A ing, 5140
plan—planning ( 11%1]) kid—kidding ( FF B2 )

MRF N B 5 LR AT e KR ET AL EFEAS —F 1 A& BLikde ing, %
AEFHLES G T HMNRAKAIN A ing, #]4w

visit—visiting (F£15) begin—beginning ( JT-4f)

5) JEIE iAo our + 1, o IR I, R E A S A ing . 40

compel—compelling (536 )

(3) ik E At £ 43

1) JFIEshinalin & +ed, 140

rain—rained ( TR ) need—needed (757 5)
2) JIE SRR e i, fn d, k.
live—lived (fE) like—liked ( Z- ¥ )

3) IR shirlial o8 “ fi & 7 +y I Ky RN ded AR RN OUE TR +y7, ]
I ed. {54



& i

study—studied (2% >J )

4) SR i)t oA AT + S R I, S I S RS N ed 40

(T3 AL #% 4% )R B £

play—played ( Jf#*% )

chat—chatted ( FRR) kid—kidded ( FFFi4E)
beg—begged ( Bk ) stop—stopped ( {5 1)

MF T 28 BRI R AL e KRG R EFTEEE —F T H At ed, 5
REFHRESE TN E, WARAAH Ao ed, 4] %o

visit—visited ( FET) omit—omitted ( 2% )

S) BRI L +1, ¢ IR A AR A ed. 0,

compel—compelled (5830 )  prefer—preferred ( T2 JZiE£F)

KEEFHE T EmaE e, iV MBFH L [s]F, 4o face, city, F ., 4o picnic 1319
AR BT, L33 RACH T BARAE L R0y [k ] 5, 8 F AR b m k ZJE BAm ing Sed 4] 4o

We went picnicking last Sunday. | R RIKNTEEE T

We picnicked in a park by a lake. FATFEWI A9 — A EEFE T

| Practice |

Choose the correct answer.

1. T will tell him as soon as he back.
A. come B. comes C. will come D. came
2. Mary on shoes when she them.

A. tries; buys
C. trys; buys

3. The girl often

A. catchs; dances

C. catchs; dancees
4, he

A. Do; enjoy

C. Does; enjoys
5. your teacher

A. Do; hear

C. Do; receive

B. tries; buies

D. trys; buies
cold when she

B. catches; dances

D. catches; dances
himself there?

B. Does; enjoies

D. Does; enjoy

from them very often?
B. Does; hear

D. Does; receive

6. your mother some cleaning on Sunday?
A. Does; does B. Do; does
C. Does; do D. Doj; do

7. — Tim to work hard to help his family?
—7Yes, he .

10
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A. Has; /; does B. Has; /; does
C. Does; has; has D. Does; have; does
8. Which teacher lessons to you every day?
A. is giving B. give C. gave D. gives
9. —Smith does not go fishing on weekdays, ?
— ,he does.
A. does he; No B. does he; Yes
C. doesn’t he; No D. doesn’t he; Yes
10. Mr. Blue often fishing on Sunday, he?
A. goes; doesn’t B. goes; isn’t
C. doesn’t go; does D. doesn’t go; is

Culture and Entertainment

Guest Service

The services that a modern hotel provides for its guests are getting more and
more extensive. The thousands of hotels all around the world compete with one
another in adding new temptations to the already dazzling array of services. Below is
a list of basic services described in the Key Card of the Palace Hotel.

ROOM SERVICE: For everything you want, §N —
please use the telephone in your room. IS

TEA AND COFFEE:. There are tea and
coffee making facilities in all the bedrooms.

NIGHT PORTER: The Night Porter has a
supply of drinks if you need something after the

bar has closed and he is on call throughout the
night.
SHOE CLEANING SERVICE: There are shoe cleaning machines on the second
and fifth floor.
LAUNDRY:. A same-day service is available from Monday to Friday. Garments
handed to the Hall Porter before 10.00 a. m. will be returned the same evening.
THEATER TICKETS. These can be obtained by contacting Business Center.

11
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VALUABLES . Valuables should be deposited at the Reception Office and receipt
obtained for them.

EARLY CALL: The panel at the head of your bed contains an automatic waking
device.

IRONING : Please call Laundry Service.

QUIET . If you wish to remain undisturbed, please hang the “Do Not Disturb”
sign on your door.

Self-test

Write down the new words you have learnt in this unit.

Write down the new phrases you have learnt in this unit;

Write down the important expressions you have learnt in this unit.

12



