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Lead—in

Match the following pictures with the words in the box.

checkout-free grocery credit card

paymem methods online S}}Oppilig
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Unit 1 Shopping and Payment

Rart One Speaking and Conversation

Dialogue One

Cherry, a Chinese student who studies abroad, newly arrives in Britain and wants to buy some books to
practice her English. Now, she is talking to a shop assistant.

C=Cherry S=Shop Assistant

S: Good morning. How can I help you?

C: Oh, hello. I was looking for Richard Dawkins’ The Selfish Gene. Have you got it?

S: I’11 just run a check on the computer. How do you spell the author’s name?

C: Dawkins. D-A-W-K-I-N-S, Richard. The title of the book is The Selfish Gene.

S: Do you know who published it?

C: Oh, ’m not sure. I know that it’s quite well known.

S: Right, let’s see what we’ve got. Raymond Dawkins, Rebecca Dawkins, Richard Dawkins, The Ancestor’s
Tale, A Devil’s Chaplain, The Selfish Gene, first published in 1976, Oxford University Press, 30" anniversary
edition, 2006. Is that what you’re after?

C: Yes, that’s it.

S: It’s downstairs in the basement, under
Popular Science.

C: Thanks. I’m also looking for this:--
(Showing the notebook to the SA.)

S: Wang Shuo, Please Don't Call me Human.
What is it?

C: It’s a Chinese thriller.

S: Oh, sorry, we don’t stock foreign language

titles here. You’ll need to go to a specialist

bookshop. Have you tried Grant Cutler in Soho? !

C: No... no..., this is the English translation that y
I’'m looking for.

S: Oh, right. Let’s see. I’ll try it with the title because sometimes we stock foreign authors under the first
but sometimes under the second name, so it’ll be quicker like this. Please Dont Call Me Human, Wang Shuo,
2002... right, used to have it in stock, but it’s been remaindered.

C: Sorry?

S: It’s no longer in print. Chinese thrillers aren’t really mass—market, you know. But you could try a
bookshop called Crime In Store that’s opposite The British Museum. Failing that, you could try the second—hand
bookshops in Charing Cross Rd.

C: Thanks.

D
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Words to Know

a date that is an exact number of years after the date of an
anniversary | [ ,@n1'v3:sori] n. | important or special event

JAAE

a room or rooms in a building, partly or completely below the
basement ['bersm(o)nt] n. level of the ground

R E

a book, play or film/movie with an exciting story, especially one
thriller ['Ortla(r)] n. about crime or spying

(TR T ARG S a] e ) 5/ il (BOWR] )

ock [stok] " to Egep a supply of a particular type of goods to sell
7%

remainder e . to sell books at a reduced price
L ERITE (45)

Phrases and Expressions

be after SR, S5k, G
Popular Science BRE LY
(be) in stock AT, BIEA

Dialogue Two

Pamela has received a sweater as a birthday gift, but it doesn’t fit her. She wants to exchange it for a more

suitable one. Now she brings it back where it was purchased.
C=Clerk P=Pamela

C: Good afternoon, Madam. May I help you find anything?

P: Actually, I’m just here to return a sweater. I received it as a birthday gift, but it doesn’t fit me.

C: Right this way, please. I can help you out over at the Refunds and Exchanges Counter.

(They walk over to the counter.)

C: Is that the sweater in the bag, Madam?

P: Yes, here it is.

C: Do you have the receipt for it?

P: No, I don’t. Like I said, it was a birthday gift.

C: Unfortunately, we’re not allowed to make cash refunds without the original sales receipt.

P: That’s OK, because I don’t want a refund. Instead, I’d like to exchange it for one that will fit me. All of
the tags are still on the sweater — that’s how I knew this was the store where it was bought.

C: There should be no problem making an exchange. Is this one too big or too small?

H
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P: Too small. My friend bought me a medium, but I’m actually a large or even an extra large. Do you have
any that are the same style and color in stock?

C: Let me see what I can find for you. I’ll try to get you the exact sweater in large and extra large, and you
can try both of them on.

P: Thanks! I’m going to see my friend tonight, and I’d like to surprise her by wearing the sweater.

C: Let me go check the sweater rack and see if you’re in luck. 1’1l be right back.

P: Thank you so much!

Words to Know

a piece of paper that shows that goods or services have been paid for

receipt rr'si:t n.
+ e
a sum of money that is paid back to you, especially because you paid
refund [ri'fand] n. | too much or because you returned goods to a shop / store

Wi s WAk

a small piece of paper, cloth, plastic, etc. attached to sth. to identify it
tag [teg] n. or give information about it
A AR

in the middle between two sizes, amounts, lengths, temperatures, etc.

R PSR

a piece of equipment, usually made of metal or wooden bars, that is
rack [raek] n. | used for holding things or for hanging things on

X BT

medium ['mi:diom] | adj.

Phrases and Expressions

Refunds and Exchanges Counter R HE &
be in luck Eis




S EBRACBR s (A ) 1
Dialogue Three

A customer wants to apply for the telephone banking service and is asking the bank manager for some

information about the bank.
B=the bank manager C=the customer

B: Hello. Can I help you?

C: Yes, I’d like some information on your telephone banking service.

B: Certainly. Do you have an account with us?

C: Yes, I do. This is my home branch.

B: Well, with our telephone banking service you can do all your day—to—day banking over the telephone at
any time of day or night.

C: How does it work?

B: All you do is ring up, key in your PIN number, choose the service you want and then just follow the
instructions. It’s as easy as that.

C: And what can I actually do over the phone?

B: You can check your balance, pay bills, order a statement or transfer money. All your normal day—to—day
banking.

C: Does it cost anything?

B: No. The number is a freephone number, so you don’t pay for your calls and the service is part of your
normal bank account.

C: Oh, right. Can I call at any time of the day?

B: Yes, you can. There’s an automated answering machine and staff are available 24 hours—a—day, seven
days a week.

C: Could I fill in a form now?

B: Certainly. One moment, I’ll just get an application form. If you could sign the form here, Mr. Barnard,

and then that’s it. I’ll register and then we’ll send you your information pack and membership number.
C: Thank you.
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Words to Know

an arrangement that sb. has with a bank, etc. to keep money
account [o'kavnt] n. there, take some out, etc.

M

detailed information on how to do or use sth.

instruction [mn'strak/n] n. F R s PEYE RS

S—— i) " a printed record of money paid, received, etc.
L | GER; GEE; R

to move from one place to another; to move sth./ sb. from one
transfer [treens'f3:(r)] V. place to another

(fif) 5%,

to use machines and computers instead of people to do a job or
automate ['o:tomert] V. task

il [ 31k

. , . that you can get, buy or find
available | [o'verlobl] ik, AT ATHRE

register it @) N to record your/sb’s/sth’s name on an official list
s 3 | i M

Phrases and Expressions

home branch E N ()
PIN number G

pay bills SCA K

sign the form TERME 2T

Oral Practice

Direction: Please discuss the following topics independently/ with your partner(s)/ with your group

members.

1.What kind of books do you like to buy?

2.Do you prefer buying books online or in physical stores? Why?

3.Do you think online shopping will completely replace street shopping in the future? Why or why not?

4. What would you do if you want to exchange goods or refund money after buying it?

5.How do you usually pay when buying something in physical stores? Credit card, cash or mobile payment?
Why?

6.Mobile payment becomes fairly popular nowadays. Could you list some disadvantages of mobile payment?

<
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Role—play Activities

Activity One: Flea Market
Direction: Imagine you are a seller who are selling some pre—owned things or a buyer who are shopping at
a flea market. Please bargain with your classmates so that you could sell things at a good price or buy things at a

lower price.

Purpose: to develop students’ ability of asking for and giving prices and practice bargaining
Implementation Suggestions:
* Teacher explains that a flea market is a place where people sell pre—owned things.
+ Students will be divided into sellers and buyers.
* Sellers make a list of eight to ten pre—owned things to sell and make sure that these goods are marked
with “asking price”.
+ After looking at the*“asking price”, buyers decide on a good price for each thing they want to buy. Then,
they bargain with sellers.
* Students need to take turns starting the conversation so that each student is both buyer and seller, and the
teacher goes around the class and offers help as needed.
+ At the end of the activity, students tell each other what they sold and at what price. Also, students could
compare how much money they earned. Who made the most money?
Evaluation Criterion: students carry out mutual evaluation based upon the criteria— fluency and

coherence, lexical resource, grammatical range and accuracy, and pronunciation.

Activity Two: Exchange or Refund
Direction: Imagine you have bought something unsuitable and decide to exchange it or refund money. Now

role—play a scene to carry out such an activity.

Purposes: Help students to learn how to exchange goods and refund money in English
Implementation Suggestions:
+ Students work in groups to set a scene and white a new conversation using what they have learned in the
Speaking Section.
* Each group discusses different role players, such as the clerk and the customer.
* Students imitate the scene they designed in turn.
* Teacher goes around the class and offers help as needed.
+ Evaluation Criterion: Mutual evaluation could be conducted between groups on the basis of the

criterion— the completeness of the conversation, the accuracy of grammar and vocabulary, and pronunciation.

D
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Rart Two Reading Comprehension

Customer Advice on Buying Shoes

If you have a problem with shoes you’ve recently bought, follow this four—step plan.

Step 1

Go back to the shop with proof of purchase. If you return faulty shoes at once, you have a right to insist
on a refund. It is also likely that you will get one if you change your mind ahout the shoes and take them back
immediately. But, if you delay or you’ve had some use out of the shoes, the shop may not give you all your money
back. It depends on the state of the shoes and how long you’ve had them.

If you are offered a credit note, you don’t have to accept it. If you accept it, you will usually not be able to
exchange it for cash later on. So, you may be left with an unwanted credit note, if you cannot find any other shoes
you want from the shop.

The shop may want to send the shoes back to head office for inspection. This is fair and could help to sort
things out. But don’t be put off by the shop which claims that it’s the manufacturer’s responsibility. This isn’t
true. It’s the shop’s legal duty to put things right.

Step 2

If you don’t seem to be getting anywhere, you can get help. Free advice is available from a Citizens Advice
Bureau (get the address from your telephone book), or from a local Trading Standards Department. Again, consult
the telephone directory under County, Regional or Borough Council. All these departments have people who can
advise you about faulty goods and what to do with them.

Step 3

Most shops are covered by the Footwear Code of Practice. If the shop you are dealing with is covered, you
can ask for the shoes to be sent to the Footwear Testing Centre for an independent opinion. The shop has to agree
with whatever the resulting report says. There is a charge of £21. You pay £ 7 and the shop pays the rest (including
postage).

Step 4

As a last resort, you can take your case to court. This is not
as difficult as it sounds. The small claims procedure for amounts
up to £1000 (£ 750 in Scotland) is a cheap, easy and informal
way of taking legal action.

The relevant forms are available from your nearest County
Court or, in Scotland, the Sheriff Court. You can get advice and
leaflets from the Citizens Advice Bureau. Alternatively, some

bookshops sell advice packs which contain the relevant forms.
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Words to Know

roof Tame?] " information, documents, etc. that show that sth. is true
£ e | E

not perfect; not working or made correctly

AR ASEEH

faulty ['fo:lti] adj. | wrong or containing mistakes, often resulting in bad
decisions

FHIRAY

a sum of money that is paid back to you, especially because
refund ['ri:fand] n. you paid too much or because you returned goods to a shop

the act of looking closely at sth./sb., especially to check
that everything is as it should be

Kty WAL

inspection [m'spek/n] n. an official visit to a school, factory, etc. in order to
check that rules are being obeyed and that standards are

acceptable
ML

IR [:1.:coiufckiforo(r)] " ?ﬁ fgsﬁ%n or company that produces goods in large quantities
e B

to go to sb. for information or advice

consult [kon'salt ] V. G
s g " ‘g}ge a(;ost of sending a letter, etc. by post
IS
GRS Tl n ;%‘T%}f olf/;%ng sth., especially the usual or correct way

Phrases and Expressions

insist on IRPTR; Ry
later on bWE)ms LS

sort out fifp ke

put off #HEIR 5 ik

Exercises for Text One

Direction: You should spend about 30 minutes on Questions 1-13, which are based on the reading

material of text one.

Questions 1-8:
Read the passage. Do the following statements agree with the information given in the text? Write
TRUE (T ) if the statement agrees with the information

)
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FALSE (F) if the statement contradicts the information
NOT GIVEN (NG) if there is no information on this

1. If you return unwanted shoes straightaway, with a receipt, the shop will probably give you a refund.
( )

2. You are advised to accept a credit note if you are offered one.

~

3. The factory is responsible for replacing unwanted shoes.
4. You can ask any shoe shop to send the shoes to the Footwear Testing Centre.
5. Shops prefer to give a credit note rather than change shoes.

. The customer contributes to the cost of having faulty shoes tested.

6
7. The procedure for making a legal claim is easier in Scotland.
8

A~ N /N N N N
~— O~ — — —

. Legal advice and forms can be bought from certain shops.
Questions 9-13:

Read the passage. Then complete the following sentences below using NO MORE THAN THREE
WORDS for each answer.

9. If you bought faulty shoes, you should bring them back to the shop with

10. It’s common for the shop to send the shoes back to for inspection.
11. Citizens Advice Bureau often provides for consumers.
12. will be paid by the shop if you ask for the shoes be sent to the Footwear

Testing Centre.

13. As a last choice, you can resort to

Text Two

Lost Cards

If you discover that your credit card, cheque book, debit card or cash card is missing, telephone the credit
card company or bank as soon as possible. Follow this up with a letter. If you suspect theft, tell the police as well.
In most circumstances, provided you act quickly, you will not have to pay any bills which a thief runs up on your
account. Most home insurance policies will also cover you against even
this limited risk.

Because plastic money is now so common, central registration
schemes such as Credit Card Shield and Card Protection System exist to
help customers whose cards are lost or stolen. Under the schemes you file
details of all your cards — including cash cards and account cards issued
by shops— with a central registry, for a small annual fee. Then, if any or
all of your cards are stolen, you need to make only one phone call to the
registry, which is open around the clock 365 days a year. As soon as you

have called, your responsibility for any bills run up by the thief ends and
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the scheme’s staff make sure that all the companies whose cards you had are notified.

What you stand to lose on a stolen card

CREDIT CARD You will not have to pay more than £ 50 of the bills a thief runs up with your card. If you
report the loss before the card is used, you will not have to pay anything.

CHEQUES AND GUARANTEE CARD Unless you have been careless— by signing blank cheques,
say — you will not have to pay for any forged cheques a thief uses. The bank or shop that accepts them will have
to bear the loss.

DEBIT CARD (Switch or Visa Delta) The banks operate a system similar to that for credit cards, in that
you are liable for bills up to £ 50.

If your cash card is stolen

Legally, you can be made to pay back any sums a thief withdraws using your card, but only up to the time you
report the loss and up to £50, unless the bank can prove gross negligence, such as writing your personal identification
number on your card.

* Never keep your card and a note of your personal number (which does not appear on the card) together.
* Memorize your personal number if possible. If you must make a note of it, disguise it as something else—
a telephone number, say.

* The same rules and precautions apply to a credit card used as a cash card.

Words to Know

to have an idea that sth. is probably true or likely to happen,
suspect [sa'spekt] V. especially sth. bad, but without having definite proof
PEE; AR

provided [pro'vardid] conj. ;E ;[%}le c{gggnon e

to formally or officially tell sb. about sth.

notify ['novtifar] V. W A
(=)

to make an illegal copy of sth. in order to cheat people
bt fo:d ) N i
e thitd | i E

g to tak t of a bank t
withdraw [w1d'dro:] V. *0%%% ;e rg%ey out ot a bank accoun

necligence Pregldheis] " the failure to give sb./sth. enough care or attention
e e A ik

to hide sth. or change it, so that it cannot be recognized
#itfi; i
to change your appearance so that people cannot recognize you

fBdms Do

disguise [dis'gaiz] V.

)
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something that is done in advance in order to prevent problems
precaution [prr'ko:fn] n. or to avoid danger

B it

Phrases and Expressions

plastic money R+

a8 SOON 4S TR S

bear the loss G I
Exercises for Text Two

Direction: You should spend about 30 minutes on Questions 1-11, which are based on the reading
material of text two.

Questions 1-6:
Complete the flow chart below. Choose ONE WORD ONLY from the text for each answer.

‘ If your card is missing ‘

’ 1. the credit card company or bank as soon as possible. ‘
| Send a 2. to the bank. ‘
‘ The central registry will 3. all the companies whose cards you have. ‘

v

’ If your card is stolen ‘

v v v

Credit Card / Debit Cheques and Cash Card
Card Guarantee Gard You must bear the
‘ The bank will pay for 6. up to
You will pay no more the forged cheques £ 50 before you
than4.__ pounds. | |unless you sign report the loss.
5. cheques.

Questions 7-11:

Match the questions with the answers.

7. What should you do first if you lose a credit card?

8. Credit Card Shield is

9. When contacted, the Card Protection System company will
10. You are fully covered by both banks and shops if you lose
11. What happens if your cash card is stolen?
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A. Get in touch with the relevant credit card companies ~ B. Make a phone call

C. You may have to pay up to £50 of any stolen money D. A system for registering people’s card details
E. A cheque that is signed but not otherwise completed  F. A blank unsigned cheque

G. Contact the police

Text Three

How the “ Lipstick Effect” Keeps Australians Dining Out
Despite a Tight Economy

Australians’ appetite for eating out continues to grow despite a constant stream of bad economic news, with
some economists explaining that trend by citing the curiously—
named “lipstick effect”.

Consumer spending on services like health, education,
recreation, and transport all continued to dry up in April (albeit
at a slower pace than has been seen over the past three months),
according to the latest Ai Group performance of services index.

Ai Group chief executive Innes Willox said the “further

slump” in the services sector as a whole was a “particularly
concerning sign” that weakness in some pockets of the economy [
was beginning to spread, and political uncertainty is taking its
toll.

Yet the hospitality sector defied the overall trend of reduced spending, and experts say there’s a reason
otherwise frugal Australians are still heading out for a smashed avocado on toast: the “lipstick effect” .

The “lipstick effect”

The phenomenon was uncovered in the early 1930s, when consumers actually increased their spending on
small, more affordable luxuries during those times of economic hardship.

“In the years 1929 to 1933, despite industrial production halving, sales of cosmetics actually rose in the
United States,” Dr Louise Grimmer, a University of Tasmania marketing lecturer, told The New Daily.

“Similarly, just after 9/11, Estee Lauder reported a spike in their relatively expensive lipstick products.”

The spike in hospitality spending through April is also a “perfect example” of this effect.

“At the moment in Australia we have prolonged stagnant wage growth, economic uncertainty as well as an
upcoming election, so all these factors make it “ripe” for the lipstick effect to take place,” Dr Grimmer said.

“We might not be able to afford to go to Queensland on holiday this year, but we still want to do some things
that make us feel good, so we’ll spend money on eating out instead.”

Making up for a bad situation

Regardless of the state of the economy, people chose to spend their money on luxury items to make
themselves feel good; the lipstick effect becomes evident when times are tough or people expect things to turn

south and the types of luxury items people choose to purchase changes in response.

)
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“When disposable income is under pressure, we are still willing to spend money on ‘luxury’ items but we
tend to buy less costly luxury goods,” Dr Grimmer said.

“So I might have a massage instead of signing up for a personal trainer, or I might buy one expensive
piece of skin care such as a high—end moisturizer but I’ll buy the rest of my skincare from a discount chemist.
Similarly, I might cancel my monthly wine subscription service but I’ll indulge in a bottle of whisky or
sparkling.”

Other factors at play

Danny Price, managing director of Frontier Economics, suspects there’s another explanation for the
hospitality sector’s strength.

Rather than concerned customers replacing extravagant gifts to themselves with smaller items, Mr Price
said shifting consumer demographics could account for the increase in hospitality spending.

“People around the world have seen a lift in living standards, and that tends to mean they have more leisure
time, so naturally they’re going to want to fill that time,” he said.

Those same consumers are increasingly in search of experiences rather than goods, and that makes the

hospitality sector a likely beneficiary.

Words to Know

appetite gt " a strong desire for sth
P P e B

the fact of people doing things for enjoyment, when they are not
recreation [rizkrierfn] n. working

Bk HiE

to fall in price, value, number, etc., suddenly and by a large
slump [slamp] n. amount

(ks e, KOS ) JREE, Rk

to refuse to obey or show respect for sb. in authority, a law, a rule, etc.

E; Bt

defy [dr'far] V.

using only as much money or food as is necessary

frugal ['fru:gl] adj. N

a substance that you put on your face or body to make it more
cosmetic [kpz'metik] n. attractive

et s R bn

, : not developing, growing or changing
stagnant | [stegnont] | adl. | (ppr hbat) ed RN

made to be thrown away after use
HERN A0 — kM
available for use

FAE s Al A d SR

disposable | [di'spauzabl] adj.
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spending a lot more money or using a lot more of sth than you can
extravagant | [1k'strevogent] | adj. | afford or than is necessary

ZEH); HER; BTN

a person who gains as a result of sth
7, 2l 57, 2L
X4 ZmA

beneficiary | [benr'fifori] n.

Phrases and Expressions

lipstick effect (NEAR:§IE

afford to AR fHE
indulge in LT DURT
account for R w----- ) S5 P

Exercises for Text Three

Direction: You should spend about 30 minutes on Questions 1-11, which are based on the reading

material of text three.

Questions 1-6:

Read the article. Then match each word with its meaning.

1. disposable A. luxurious

2. stagnant B. to refuse to obey

3. recreation C. available for use

4. defy D. strong desire

5. extravagant E. something for enjoyment
6. appetite F. little activity or change

Questions 7-11:

Do the following statements agree with the information given in the text? Write
TRUE (T ) if the statement agrees with the information

FALSE (F)  if the statement contradicts the information

NOT GIVEN (NG ) ifthere is no information on this

7.“The Lipstick Effect” refers to the theory that in times of crisis, consumers will buy less costly luxury
items, such as lipstick as opposed to diamonds. ( )

8. Many consumers are in search of experiences rather than goods, and that makes lipstick a likely
beneficiary. ( )

9. “The Lipstick Effect” was uncovered after 9/11. ( )

10. The hospitality sector defied the overall trend of reduced spending. ( )

11. When disposable income is under pressure, we are still willing to spend money on less costly luxury

items. ( )

o)
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Part Three Listening Training

Task One

In this task, you will hear a conversation about buying a computer.

Words to Know Phrases and Expressions
discount word processing
desktop color monitors

memory make a decision
printer great discounts for
recommend 30 percent off
megabyte

software/hardware

fifteen—inch

handle
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Exercises for Text One

Direction: In this task, you will hear a conversation about buying a computer. You should spend about

15 minutes on Questions 1-10, which are based on the listening material of task one.

Questions 1-4:
Please choose FOUR letters from A-F.

Which four pieces of advice does the clerk give for the customer?

A. The Power Macintosh G3 with 64 megabytes is an excellent system.

B. The hardware of Macintosh is better than its software.

C. The Corel Word Perfect program is good for word processing.

D. He had better buy the computer after next Tuesday for greater discounts.
E. 30 percent off will be offered for buying a fifteen—inch color monitors.

F. The system is suitable for graduate students.

The four pieces of advice are 1. ( ) 2. ( ) 3. ( ) 4. ( )

Questions 5-10:
Please listen to the rest of the conversation and check (1/) the statements that agree with the

information given in the conversation.

Yes No Not Given

5. The customer prefers PC to Macintosh.

6. The university computer center sells all types of computer
accessories.

7. Apple is very commonly used in both Asian countries and
America.

8. The customer could also type in Chinese on the computer
recommended by the clerk.

9. The computer recommended costs $550.

10. The customer decided to buy a Macintosh computer at the
end of the conversation.
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Task Two

In this task, you will hear a conversation about opening a bank account.

Words to Know Phrases and Expressions
leaflet a current account
Holland a deposit account
normally a joint account
occupation a project manager
engineer by profession
Indonesian It’s up to you.
minimum Is there anything else ?
transfer at some stage

Utrecht Would you like...?
Dutch

statement

insurance

Exercises for Text Two

Direction: In this task, you will hear a man talking to the service manager of a bank. You should spend
about 15 minutes on Questions 1-10, which are based on the listening material of task two.

Questions 1-5:

Please listen to the conversation and complete the form below. Write ONE WORD AND/OR A
NUMBER for each answer.

D
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OPENING A BANK ACCOUNT

Type of current account:

Full name of applicant:
Date of birth:

Current address:

Time at current address:

Telephone:

The “select” account
Pieter 1.
2. , 1973
3. Exeter
4,

work 5.

home 796431

Questions 6-10:

Now listen to the rest of the conversation. Please choose the best answer for the following questions as
you listen.

6. What is Pieter’s occupation?
A. a project manager

C. a computer programmer

B. a professional manager

D. an engineer

7. What information does Pieter provide for security reasons?

A. his mother’s last name

C. his mother’s given name

B. his wife’s surname

D. his wife’s first name

8. How much would Pieter like to open his account with?

A. €2,000
C.€75

B. £50
D. £2,000

9. How often does Pieter want to receive statements?

A. He’d like to receive them once a week.

B. He wants to receive them monthly.

C. He hopes to receive them frequently.

D. He’d like to receive them twice a month.

10. What else does Pieter want to do at the end of the conversation?

A. He thinks of registering for insurance service.

B. He’d like to receive information about loans.

C. He’d like the manager to send him information about internet service.

D. He thinks of registering for another bank account.
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Task Three

In this task, you will hear a man talking about a new-concept grocery store.

Words to Know Phrases and Expressions

unveil grocery stores

queue check in/out

trial as normal

automatically wait in line

transaction profit margins

revolutionize get involved in

boost in some cases
—

B

/// p— i o : ’
- . ICe | j
= nine grocery delivery SerY

= ool

..=
; 1

GroceriesToG g

| — ——ARUBA

| www.ceriesToGoArﬁb

Exercises for Text Three

Direction: In this task, you will hear a man talking about a new-concept grocery store. You should

spend about 15 minutes on Questions 1-10, which are based on the listening material of task three.

)
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Question 1-7:
Please complete the flow-chart below as you listen. Write NO MORE THEN TWO WORDS for each
answer.

Stages of shopping by Amazon Go

| Download an app on a 1. . |

v

‘ The app automatically 2. . ‘

v

‘ Shop 3. . ‘
v
I 4. the items the shopper has hought. ‘
v
| Amazon then 5. the shopper later. |
v
The shopping gets 6. to the shopper’s

Amazon 7.

Questions 8-10:
Please listen to the rest of the passage and choose three statements from A—E as you listen.

Which statements below agree with the information given in the passage?

A. Amazon Go may completely change the way of street shopping.

B. The business of Amazon Go is highly profitable in spite of intense competition.
C. Amazon Go probably changes people’s shopping habits.

D. Amazon could sell the software for Amazon Go to retailers globally.

E. Amazon Go would challenge and even replace Internet shopping in the future.

The three statements are 8. ( ) 9. ( ) 10. ( )



Unit 1 Shopping and Payment

Part Four Writing Practice

Direction: In this section, you should spend about 20 minutes writing a description of the picture below
with at least 100 words.

The chart below shows the results of a survey about people’s coffee and tea buying and drinking
habits in five Australian cities.
Summarize the information by selecting and reporting the main features, and make comparisons

where relevant.

70%

65%

60%

55%

50%

45%

40%

35%

Percentage of city residents

30%

25%

20%

Coffee and tea buying and drinking habits in five cities in Australia

Sydney Melbourne Brisbane Adelaide Hobart

] Bought fresh coffee in last 4 weeks
. Bought instant coffee in last 4 weeks

|:| Went to a café for coffee or tea in last 4 weeks
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Student’s writing:

Section Two

Direction: In this section, you should spend about 40 minutes in writing an essay about the following

topic with at least 180 words.

Shopping has become a new favorite pastime for young generation. Why is this the case? Do you

think they should be encouraged to develop other hobbies rather than shopping?

Student’s writing:
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